
 Friends donation form 
 Become a Friend of the Bobby Goldsmith Foundation by
01. Filling out your personal details and the amount of 

your donation
02. Choosing whether to pay your donation by Credit Card 

or direct debit from your Bank, Credit Union or 
Building Society account

03. Returning this completed form to the Bobby Goldsmith 
Foundation, Reply Paid 97, Darlinghurst, NSW 1300 or faxing 
it to 1800 651 012 or visit www.bgf.org.au to join online

 Your details (please fill in this form using a ballpoint pen)

 Salutation  First Name   

 Surname

 Address

 

 Suburb   

 State   Code

 Preferred Phone

 Mobile

 Email

 Gender    M      F Date of Birth (optional)

 Amount of your donation

 Please deduct       $20       $50       $100     or  
the amount of $    

 every      month      3 months      6 months

 Credit Card

 I/We authorise the Bobby Goldsmith Foundation  
to charge my/our: 

  VISA      MASTERCARD      DINERS CLUB      AMEX 

 Card No.    

 Expiry Date

 Cardholder’s Name

 Signature

 Direct Debit Request

 Insert name and address of financial institution  
at which your account is held

 Insert your name/s in full

 
I/We authorise and request the Bobby Goldsmith 
Foundation (User ID Number 101593) to debit my/our 
nominated account described in the schedule below 
for the amount specified above through the Direct 
Debit system, until further notice in writing.

  
The Schedule

 Insert the name of the account which is to be debited

 BSB Number

 Account Number

 Note: Direct Debiting is not available on the full  
range of accounts. If in doubt, please refer to your 
Financial Institution. 

 I/We have read and understood the Direct Debit 
Request Service Agreement outlined on the back  
of this form and available at www.bgf.org.au

 Customer signature/s

 Customer Address

 I was referred to the Bobby Goldsmith Foundation by

 

 

 Thank you for your support!



 Direct Debit Request Service Agreement
 This document outlines our service commitment  

to you, in respect of the Direct Debit Request (DDR) 
arrangements made between Bobby Goldsmith 
Foundation Inc and you. It sets out your rights, our 
commitment to you and your responsibilities to us 
together with where you should go for assistance.

 You can change or stop your donations at any time.  
All you need to do is advise us in writing by letter, email 
or fax and we will stop your deductions unless you 
contact us again to re-commence your contributions.

 Initial terms of the arrangement

 In terms of the Direct Debit Request arrangements 
made between us and signed by you, we undertake  
to periodically debit your nominated account for  
the agreed amount.

 The first drawing under this Direct Debit Request 
arrangement will occur on the 15th of the next month. 
If any drawing occurs on a non-business day, it will  
be debited to your account on the next business day 
following the scheduled drawing date. We will give  
you at least 14 days notice (in writing or other means  
of your choice) when changes to the initial terms of  
the arrangement are made.  This notice will state any 
changes to the initial terms.

 If you wish to discuss any changes to the initial terms 
please contact our office on 1800 651 011

 Changes to the arrangement

 If you want to make changes to the arrangement 
contact us 

– by phone on 1800 651 011
– by mail at: 

The Bobby Goldsmith Foundation,  
Reply Paid 97, Darlinghurst NSW 1300

 Enquiries

 Direct all enquiries to us, rather than to your financial 
institution, and these should be made at least five 
working days prior to the next scheduled drawing  
date.  All communication addressed to us should 
include your full name and address so we can  
identify you correctly.

 All personal customer information held by us will be 
kept confidential except that information provided to 
our financial institution to initiate the drawing from 
your nominated account.

 Disputes

 If you believe that a drawing has been initiated 
incorrectly, we encourage you to take the matter  
up directly with us by contacting us 

– by phone on 1800 651 011
– by mail at The Bobby Goldsmith Foundation,  

Reply Paid 97, Darlinghurst NSW 1300
– you will receive a refund of the drawing  

amount if we can not substantiate the reason  
for the drawing.

 Your commitment to us

 It is your responsibility to ensure that:
– your nominated account can accept direct debits  

(your financial institution can confirm this); and 
– that on the drawing date there is sufficient cleared 

funds in the nominated account; and 
– that you advise us if the nominated account  

is transferred or closed.

 If your drawing is returned or dishonoured by your 
financial institution we will send a letter requesting 
further instruction.  Any transaction fees payable  
by us in respect of the above will payable by you.


